4 SECTION 1:  THINKING ABOUT BUYING?
ACTIVITY 2: MAKING A PURCHASING PECISION

ACE Consumer ¥~

The process of making a
purchase decision

On this page the headings and the questions are jumbled up.
e (Cut out the questions and match them with the correct headings.
e Place the headings in the correct order.

Evaluation of || Purchase Ke:ogmﬂgn Search for ggé‘:,":
alternatives || decision 0taneed |1information

or want purchase

%_ TS roT T S roTT7 S roT T S T =~

Cisthis 1 Ami \ | Dorbuyit \ | Wherewill | [ What
: product I happy | | ornot? | /8o, what | I criteria will
| something | | withwhat 1 | |1 will | listen | : | use to
| Iwantor ' 1 [ have I I | toorread | | make my
I do I need : I bought? : : : I and who : | decision
L it? | L] || will Italk | 1 about
| I | Dolneed 1 \ ) | withtoget | : which item
[ I 1 to take [ P 7 | information | | to buy?
| : I any : : about this : | o
: I : further I | item? I : . p,)rice
I || action? ' I Thesearchfor | | e value for
I : : : : information : I money
| N | | e L ety
I I I | orans | friends wil
I : I : I Ea'gﬁigim : | think
I I ! I : bike, thana | | *thewayitis
: | : | | low-costitem | ' adverhsel,d.
I (I I | (egapen). | | e the way it is
I I | I i | displayedin
\ U I \ ] '\ the shop.
N e e / N e 7 1 N \\ S~ __ 7/ ~ — e ——

4 MINISTRY OF CONSUMER AFFAIRS
\ ‘ MANATU KAIHOKOHOKO




