
SECTION 2: IS THIS RIGHT?	 Education 
ACTIVITY 6: REFLECTION AND EVALUATION ACE Consumer 

Reflection and evaluation 

To summarise and reflect on the learning thus far: 

1) Ask students to make a summary of consumer rights and responsibilities that apply 
to this situation by completing these statements: 

I can expect the
As a consumer when I goods or services


buy something I have the I buy to … … .

responsibility to… … . 

If something goes 
wrong with the 

goods and services 
I can … … … . 

2) Ask students to complete a collect, sort and question chart. 

a)	 Ask students to list all the words they can think of relating to consumer rights 
and responsibilities. 

b) Ask students to find two words that go together and describe what the two words 
are about. This will supply a label to the words. 

c)	 Record all words that fit under that label together. 

d) Ask students to design questions based on the labels, groups and interest areas 
to them. 

e)	 Ask students where they might go to find answers for their questions. 

An example for a collect, sort and question chart is provided as a separate page in 
Reflection and Evaluation. 

WEBSITE: www.consumeraffairs.govt.nz/education 


