
Education 
SECTION 2: IS THIS RIGHT? ACE Consumer 

Reflection and evaluation 

Collect, sort and question example 

Collect, sort and question 

Sort QuestionsCollect 

Businesses Who makes the laws for 
buy 
consumer 

shop consumers? 
sell shopkeeper 
purchase manufacturer Who is in charge of setting a 
goods factory price? 
shop retailer 
money seller What happens to businesses 
pocket money store who don’t replace damaged 
fair trader goods? 
rights Buying 

Do businesses have to take anlaws purchase 
item back if I change mybusiness sell 
mind?shopkeeper transaction

transaction money
factory pocket money
services goods
manufacturer services
damage guarantee
responsibilities warranty 
sue 

Problemsrepair 
damagereceipt 
faultredress 
defectivetrader 
misleading 
misrepresentation 

Redress 
redress 
sue 
solution 

Rights and responsibilities 
rights 
responsibilities 
laws 
fair 
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