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Borrower understands

loan details

Lender:

. takes an active approach: walks borrower through
contract at borrower’s pace (Respondents 1, 5,
7,12,13,24)

. provides one page contract - pay day or pawn shop

loans (Respondents 4, 5, 13)

Borrower:

. is financially literate (e.g. has worked in finance /
banks (Respondents 3,12, 15)
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Borrower has limited
understanding of loan details

Lender:

. takes passive approach: gives contract to
borrower toread (Respondents 2, 8,21, 22)

. rushes borrower through the contract
(Respondents 6,9, 11, 18, 20)

. provides long and/or technical contract
(Respondent 11)

Borrower:

. isfocused on getting money, not focused on
contract details (Respondents 10, 14, 16, 17, 19,
23)

. has limited ability to read or understand English
(Respondents 11, 14)
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